WEB PAGE:	TRAINING
Coffee Barista Training in Perth
At Coffee & Tea Supplies of WA, we know that the art of making coffee can be extremely contagious – grinding and then tamping the fresh roasted coffee, extracting the shot, texturing and pouring the milk– it’s exhilarating!  As a cafe or restaurant client of Coffee & Tea Supplies of WA, we will provide you with free training to help you increase coffee sales and grow your business. Learn how to make and serve a fantastic cup of coffee every time! If you are in the Perth metropolitan area we can arrange to come to your premises, or you can come to us at our Malaga showroom/roasting facility.
 Whether your staff are new to the industry and need some initial training or are experienced barista’s and just need to hone their skills and product knowledge, Coffee & Tea Supplies of WA is here to help. Although the fundamentals of our training program are structured to cover the basics of coffee making, we also provide additional information that will help build product knowledge and will offer value in achieving consistent high quality coffee outcomes. 
Attendees will learn the following:

· A little background knowledge on coffee roasting and what makes for a good quality coffee.
· The importance of water quality – how this affects the quality of the coffee and the ongoing performance of the coffee machine.
· Overview on the operating features of a coffee machine and how to set the shots.
· How to set the grinder – grind adjustment and dosing, understanding when and why there is a need to change the grind setting.
· Correct tamping technique.  
· Understanding the extraction process - how to pull the perfect shot and the difference between a good and bad extraction.
· The art of texturing milk, what milk to use and correct milk temperatures.
· Preparation of the different styles of coffee beverages. 
· Diagnosis and problem solving with your coffee equipment.
· Cleaning of your coffee machine – correct backflushing procedure, soaking of shower filters and group handles. 
· Accessories available to assist the barista in coffee production.
As part of our training program, your business will also receive a copy of two of our training guides. 

· Your Guide to Making the Perfect Cup of Coffee
· Cleaning & Maintenance of Your Coffee Machine

At Coffee & Tea Supplies of WA we love what we do, and will ensure your team’s training experience is one to remember.
Coffee & Tea Supplies of WA is located at 93 Pavers Circle, Malaga. For further information, email info@giovannicoffee.com.au or phone (08) 9248 1500.
